
 
Terms and Conditions: 

 All Hotels and services are subject to availability at the time of confirmation. 

 Early check in and late checkout are subject to availability. 

 In case the selected hotel is unavailable for booking, an alternate arrangement will be  offered to the 

customer in another hotel of a similar category 

 Any increase in airfare / taxes / routing charged by the airline for ticket are subject to change 

 Once an air ticket is issued, date change penalty and rerouting charges (as applicable) will be charged. 

 The company shall not accept any liability or responsibility for any  damages,  loss  of  baggage, loss, 

injury, accident, death, breakdown or irregularity which may occur in carrying out tour arrangements due 

to weather conditions,  strikes,  war,  quarantine  or  any  other  cause whatsoever and all such loss or 

expense must be borne by the passenger 

 Due  to  operational  reasons,  the  routing  of  this  Holiday  may  be  amended.  However,   all mentioned 

services will remain unchanged. 

 Cost of expenses of personal nature such as, laundry, telephone calls, room service, alcoholic beverages, 

mini bar etc., are not included. 

 In the  event of  any  misuse  or  abuse  of  the  offer  by  the  customer,   Godinga Holidays Pvt Ltd 

reserves the right to deny the offer or cancel the booking 

 There are no refunds for any services i.e. meals, sightseeing etc. not utilized on your tour. 

 All the clients travelling on a Holiday tour must be in possession of a valid  visa.  However kindly note that 

it is entirely at the discretion of the concerned Consulate / Authorities to grant/reject visa even after 

submitting  all  relevant  documents  and  the  Company  will  not  be held responsible for the same. The 

company is not at all  liable  for  such  cases  or  has  any influence on the consulate/embassy's decision 

The role of the company is only to  provide necessary guidance to the client for the purpose of applying 

for VISA. The company will not be responsible for non-issuance of visa due to receipt of incomplete / 

delayed documents from the Clients. It is a possibility that the consulate may ask the passengers to 

appear for a personal interview. This is at the sole discretion of the  Consulate  /  Authorities.  If  the  

required documents are not submitted by  the  client,  the  issuance  of  visa  will  further  be 

delayed/rejected, and the client  will  not  hold  company  liable  for  the  same.  Client  should adhere to 

all  the  norms and  conditions laid by  the consulate/embassy Upon rejection of visa, if the client wishes 

to reapply for the visa, he/she is liable to pay again the requisite fee to the consulate and he/she will not 

claim from company 

 Godinga Holidays Pvt Ltd is the sole authority for interpretation of these terms. 

 Godinga Holidays Pvt Ltd cannot be held liable for any act and omission attributable to force  majeure 

events. 

 Godinga Holidays Pvt Ltd shall not be liable to for any indirect, punitive, special, incidental or 

consequential damages arising out of or in connection with the offer 


